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The Pirate Radio Project

» The Pirate Radio Project was a four-year project that
collected data related to the growth of pirate radio in the
1960s and 70s. Most of the data collected is in audio
format, although some photographs, transcripts and
other material have also been gathered. English is the

main language, although broadcast material in Irish is
also included.
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» Some of the material was donated from individuals who
recorded it on their own equipment, and some of the radio
stations have ceased to exist, so it is not sure where
ownership might lie.

» Most of the data 1s digitised and catalogued, but it currently
has no online element.

» The project would like to build a trusted digital repository to
store this data for the long-term. They also want to provide
access to this information and have additional functionality.

» Theilr expected audience are both English and Irish
speakers.
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[dentify Objective(s)

» Consider the objective(s) of the project.

» Generate a short project statement in the form:

» This digital project is for (target ), who has (need).
(Project name) is a (category) that (key benefit), unlike
(existing services/projects), the project (unique
differentiator).
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Claritying the Approach to Design

» Who are the users of the site?

» What are the users’ tasks and goals?

» What are the users experience levels with the site, or
sites like it?

» What functions do the users need from the site?

» What information might the users need, and in what form
do they need it?

» How do users think the site should work?

» What are the extreme environments?




[dentity Users

» Identity of all potential users, groups, (stakeholders) that
may benetit from or make use of the digital output from
the project being considered.

» Be specitic, be broad, think outside the box, be
unconstrained.

» Who might stumble upon it on the web?
» Who might attempt to misuse it?
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Develop Use Cases/Scenarios

» What is a Use Case?

» “a natural language description of a user’s interaction
with a system and as such considers the users
perspective or point of view.”

» “The beauty of use case is that it aims at describing a
system from external usage viewpoint™




Persona

As Example

Cheryl Sadig
Department of English, University of Waterloo

Cheryl has been editing academic Journa's for the past twenty yoars and considers herse¥ very
s 4w ... - familiar with the tradtional editing process, Moreover s she has witnessed the gradual shit from

L.S(?r St()r}' L Qllp(?r\'lsmg F‘dlt()r DADEer-Dased markup and maniia (tﬂvdeccs 10 Nachmerts toeMmal and M c-cnogn word's track
changes feature, sHe nows that she can accompish collabourative editing tasks more effectively
with @eCironic 100ls. Athough Her early scademc Interest In esghteenth century French Itersture
N 10 her Own puiishing efforts, over the past years she has increasingly come Lo enjoy the
OOR0r's role and relshes Deng abie 1o effectively apply her past expernience to keep the process
under control and on-time, She has come 1o sppreciate working wihin & growup of contributors and
has Seveloped effective managerial abiities that make her a soiid team player and leader, Typcal
odRing products have ranged from coliections of 40-50 page articies with fnal production in a print
form 20 more recertly evoiving onine colections of smalier, Intensively ressarched and
thematically related. O.Canada 5 now the main focus of her efforts

Challenges

Cheryl has 3t times past run INto roadbiocks In the production process ansing from oSt emass,
overwritten versions of documents and time wasted rying 1o track down reference sources lost or

Cheryl is a contributing editor for the Oriando Project misreferenced durng the writing process

She needs 10 work with a number of entries and needs 10 accomolish Opportu nties

fectively.
erectively Recently, she has begun investigating the possibiity that her tried and true’ tooibox of varnous,

_ but not imteroperative tools could be improved upon. She would ke to find & way to connect
AS 3 senior editor she also helps to shepherd less experienced conmtrdi communications between team members and the dacumenrts and portions of documents that they

and is able to check associates’ progress and offer assistance based ol work upon. She would like 1o De able 1o find a Means Lo bind supporting research maternals 1o the

requests for assistance surfaced through the dashboard, rescarch product. She would ke to De abie 1o ensure that changes to documents are tracked by
changes, user making those changes and rationale for doing 30, Given that multiple people with

The FU" Story - Various roies in the Drodess are invoived in the production of SNGIe entries, task status, INAIVioud
Progress and streamiined cCommunication are crucial.

Here you will ind compiete user story, aong with persona information

relating to thes story.

= UCC

University Colleqe Cork Irel md

olaiste na




How to Write Use Cases/Scenarios

» Choose a very specific objective task;

» Express as aVerb + Noun;

» You can chain tasks later;

» Break down into as granular steps as possible;
» Define what the user experiences

» Tell a story 1n steps.




Build Wiretrames/Storyboards

» Information Design - What Data ——
> Navigation Design - How Users will V". Pl

Londeon, SE1 WY

Email: firs tneme®surname.com

View Data .
» Interface Design - How Users Interact Yo o ey ot

quis lectus. Preesent interdum sepien In nisl tempor vestibulum,. Maourss nec mauris
sapien. Nam laoreet nisi non magna leculls vitae convallis lorem portiitor.

u
U Ul lt S Ste m — / Lorem psum dolor sit amet, consectetur adipiscing elit, Morbl consectetur nibh
‘ feugiat urna elementum focllisis. Nullam diam arcu, lobortis ut tiacdunt vel, suscipit

quis lectus, Prassent interdum sepien in nisl tempor ves tibulum, Mouris nec mauris
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Build A Descriptive Document

» Combine pieces into a cohesive document that will:

» Help guide us as we develop a project plan;

» Allow us to share our idea, concept with a wide audience
of potential partners all speaking different languages
and living in different worlds.

» Select personas/users;

» Use cases;

» Story board/wireframes




In Summation

» LiInear and Iterative

: | Build Use
Define Idea .y nne b

» But also Fluid and Retlective
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